
Locating
Information
in Octane
Your step-by-step guide



1. Begin by clicking on Library. Once inside, 
you’ll see Resources, Forms, Guides, Policies, 
and more. The following are particularly helpful 
items for you to check out: 

2. Broker Solutions Scenario Request Form 

3. Request for New User

4. Request VA Sponsorship for your company
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As you continue to scroll through the Library, 
you’ll come to the Guidelines and Training 
sections. Here you can find:

5. The CF Wholesale Lending Guide

6. Handbooks for Government-Sponsored Enterprise 
(GSE) Lending & Government Guidelines

7. A vast selection of Octane Training videos
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Moving further down the Library, 
you will see our Matrix and Policies sections. 
Key items to review include: 

8. Third Party Origination Overlay Matrix

9. Policies for Locks, Escrow Holdbacks, and more
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Moving further, you’ll see resources to 
assist you with all of your daily job 
functions, including:

10. Matrix of Product Snapshots

11. Job Aids for tasks such as Appraisal Disputes 
      and Accessing Tax Transcripts

12. HOA Questionnaires

13. Octane How-Tos 
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Towards the end of the Library, you’ll find some 
resources for more niche items, including:

14. Construction & Renovation Loans 

15. Disclosure Preparation

16. Submittal and Re-Submittal Preparation

17. Our CD Validation Process

18. Our clauses and Additional resources 
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Thank you!

All rights reserved. Cardinal Financial Company, Limited Partnership, NMLS ID 66247, is an Equal Housing Opportunity Lender. This is not a commitment to lend. Information is intended for the use of mortgage professionals only and 
not intended for public use or distribution. This is not an advertisement pursuant to 12 C.F.R. 1026.2(a)(2). All information is subject to change at any time without notice. Corporate Address: 3701 Arco Corporate Drive, Suite 200, 
Charlotte, North Carolina 28273.

Questions? Get in touch anytime.


